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HOPMATUBHO-INPABOBbBIE OCHOBAHUA
OPITrAHU3ALUUN U MPOBEOEHUA HOK

C

®ENEPAJIbHbLIA 3AKOH OT 29 IEKABPA 2012 I. Ne 273-®3

«O6 obpasoBaHun B Poccuinckon denepaumm»

®ENEPAJIIbHbIA 3AKOH OT 5 AEKABPSA 2017 I'. Ne 392-®3

«O BHeCceHNN N3MeHeHNN B OTAENbHbIE 3aKOHoA4aTeNbHbIE akTbl Poccuinckon deaepauunm
No BOMNpocaM COBEPLLEHCTBOBAHUS NMPOBEAEHMS HE3aBUCUMOUW OLEHKN KayecTBa
YCrOBWUW OKa3aHus yCnyr opraHmsaumsmm B cdpepe KyrnbTypbl, OXpaHbl 340POBbS,
obpasoBaHus, coumanbHOro ob6cnyxmeaHna n degeparnbHbIMU YYpeXaeHUs MU Meauko-
coumnasribHoOu 3KCnepTm3bI»

Yka3 lNpe3nageHTa Poccunckon ®epgepaunm ot 14
HOsB6pA 2017 r. Ne 548 «O6 oueHke adhPEeKTUBHOCTH
AEATENbHOCTN OPraHoOB UCMOMHUTENBHOM BNacTu
cybbekToB Poccuiickon denepaumm»

Yka3 lNpe3npgeHTa Poccumnckon ®epepauum ot 09 man
2018 r. Ne 212 «O BHECEHUN U3MEHEHNS B NEpPeYEHb
nokasarteneun ans oueHkn aPpPEeKTUBHOCTN OEATENBHOCTU
OpraHoB MECTHOI0O camoyrnpaBrieHUs ropoLCKUX OKPYroB U
MYHULMNASbHbLIX PANOHOB, YTBEPXOEHHbIN YKa3oMm
MpesngeHTa Poccunckon denepaunn ot 28 anpend

2008 r. Ne 607»

NocTtaHoBneHue MNMpaButenncTBa Poccunckon ®egepauunm ot
17 anpens 2018 r. Ne 457 «O6 yTBepxaeHun oopmbl
06a3aTenbHOro Ny6nnMYHOro oTyeTa BbICLLIEro AOS/MKHOCTHOIO
nnuya cybbekTa Poccuinckon enepaumm (pykoBoanTesns
BbICLLEr0 UCMOMHUTENBHOrO OpraHa rocyapCTBEHHOW BNacTu
cybbekTa Poccuinckon degepaumm) o pesyrnbTatax He3aBUCUMOWN
OLEHKWN Ka4yecTBa YCNOBUN OKa3aHWs YCryr opraHn3aumnsamun B
ccepe KynbTypbl, OXpaHbl 300POBbA, 06pa3oBaHus, coumanbHOro
obCcnyXmMBaHus, NPeaCcTaBAseMOro B 3aKkoHo4aTENbHbIN
(NnpeacTaBuUTENbHbBIN) OpraH rocy4apCTBEHHOM BNlacTh CyObekTa
Poccuinckon ®egepaunny




HOPMATUBHO-INMPABOBbBIE OCHOBAHUA
OPITAHU3ALUUUN U MPOBEOEHUA HOK

NMoctaHoBneHue MNMpaButenbcTBa Poccunckon Pepepaumm ot 19 anpens 2018 r. Ne 472 «O6 ocyuiectsrneHnn mep no
peannsaunn rocyaapCTBeHHOM NOSIUTUKN B chepe OLeHKN IPIEKTUBHOCTUN OeATENbHOCTN OPraHoB UCMOSTHUTESTbHOW BNacTu
cybbekToB Poccurckon ®egepaumm 1 npusHaHUM yTpaTUBLLUMMKU CUIY HEKOTOPLIX akToB lNMpaButenbctBa Poccuinckon denepaunny;

NoctaHoBneHue MNMpaButenbcTBa Poccunckon ®enepaumnm ot 31 masa 2018 r. Ne 638 «O6 yrBepxaeHun MNMpasun cbopa u
0606LLeHna HGopMaL MK O Ka4eCTBE YCIOBUIN OKa3aHUs YCIyr opraHm3aunamm B cpepe KynbTypbl, OXpaHbl 340POBbS,
o6pa3oBaHus, coLmanbHOro obcnyxmBaHna n pegepasnbHbIMU yHpeXgeHUAMU MeOUKO-CoLMaribHON aKCNepTU3bI»;

NMocTtaHoBneHue MNMpaButenbcrtBa Poccunckon ®epepaumm ot 14 HoA6pAa 2014 r. Ne 1203 «O6 ynonHOMOYEHHOM
doeaepanbHOM opraHe UCMOSNHUTENBbHOM BacTu, onpeaensowem cocTaB MHpopmaumm o pesyrbTatax He3aBUCUMOW OLIEHKN
KayecTBa yCNoBuU OCyLLEeCTBNEHUS obpa3oBaTenbHON AeATENbHOCTU OpraHM3aunsaMm, OCyLLECTBAIOWMMN 0Bpa3oBaTenNbHYH
AEeATENbHOCTb, YCIIOBUI OKa3aHUs yCnyr opraHn3aumsammn KynbTypbl, COLManbHOro o6CnyXnBaHus, MEQULMHCKUMN OpraHn3aumnsamu,
deaepanbHbIMU YYPEXAEHUSMN MEONKO-COLMAbHOM SKCNepPTU3bl, BKNOYasa egmHble TpeboBaHUs K Takon MHdopMauumn, 1 Nopsaok
ee pasMeLleHns Ha odomumnanbHOM canTe anga pasMmeLeHna MHOPMaLnKM O roCcy4apCTBEHHbIX U MYHULMNASbHBLIX YYPEXOAEHUAX B
MHGOPMAaLMOHHO-TENTEKOMMYHUKALNOHHON CeTU «NHTEPHET»;

NMOCTAHOBJIEHME NPABUTENIbCTBA POCCUNCKOWU ®EOQEPALUA

OT 14 AIMNPENA 2018 I'. Ne 452 «O BHeceHUN N3MEHEHWN B MOCTaHOBIIEHNE
MpaBsutenbctBa Poccuiickon Penepaumm ot 14 Hos6ps 2014 r. Ne 1203»

NOCTAHOBJIEHME NPABUTENbCTBA POCCUNCKOWU ®ELQEPALUN

OT 16 ABI'YCT 2018 I'. N2 953 «O BHeceHUN U3MEHEHUI B NOCTAHOBNEHME
MpaButenbctBa Poccuiickon ®eaepaunm ot 17 gekadpsa 2012 r. Ne 1317»




HOPMATUBHO-INMPABOBbBIE OCHOBAHUA
OPITAHU3ALUUUN U MPOBEOEHUA HOK

NoctaHoBneHue MNMpaButenbctBa Poccumnckon ®epepauum ot 11 nrons 2020 r. Ne 1038 r.
«O BHeceHun nameHeHun B lNpasuna pasmelleHnsa Ha oduumanbHOM canTe obpasoBaTenbHOW opraHmsaumm B MHpOpMaLuMOHHO-
TenekoMMYHUKaLMOHHON ceTn «MHTepHeT» N 0BHOBNEHNSA NHopMaLmm 06 obpasoBaTenbHOW opraHn3aummny;

NocTtaHoBneHue lNpaButenbcTtBa Poccumnckon depgepaumm ot 26 nronsa 2018 r. Ne 873 «O BHeceHUN UBMEHEHUI B TUMOBYIO
dopMy TPyaAOBOro A4OroBopa ¢ pykoBoAUTENEM rocyaapCTBEHHOIO (MyHULMNANBHOMO) YYPEXKAEHUSY;

MNMpuka3 MMHuUcTepcTBa Tpyaa u counanbHou 3awmnTtbl Poccunckoun ®egepauum ot 31 masa 2018 r. Ne 344H

«O6 yTBepxageHnn EgmMHoro nopsigka pacyeTa rnokasartenemn, XxapakTepusyowwmx obLme Kputepun oLeHKM KadectTea
YCNOBUIM OKa3aHWUs yCryr opraHnsaumamMmm B cpepe KynbTypbl, OXpaHbl 340p0OBbs, 06pa3oBaHus, coLmarnbHOro
obcnyxusaHmna n doegeparnbHbiMU yYpeXaeHNAMN MeaNKO-CcoLmanbHON SKCNepTU3bl»

MNMpuka3 MMHuUcTepcTBa Tpyaa u counanbHou 3awmnTtbl Poccunckoun ®egepaumm ot 30 oktadps 2018 r. Ne 675H
«O6 yTBepxageHnn MeToamnku BbisiBIeHUS N 0000LLEHNS MHEHNSA FpaXKaaH O Ka4yeCTBe YCITOBUIA OKa3aHus ycnyr
opraHusauusimm B cdrepe KynbTypbl, OXpaHbl 300p0Bbs, 06pa3oBaHus, counanbHOro obenyxmBaHus N pegepanbHbIMN
yuypexgeHnamMmm Meamko-coumarnbHOM 3KCNepTU3b»

MNpukas MundwmHa Poccum ot 7 maa 2019 r. Ne 661 «O coctaBe nHopmaumm o pesynbTaTtax HeE3aBUCUMOMN OLEHKN
KadecTBa YCrOBUW OCYLLECTBIIEHNS 0bpa3oBaTenbHON OEeATENTbHOCTM OpraHn3aunsaMmn, oCyLLLECTBASOLLNMN
obpasoBaTeribHy OeATENbHOCTb, YCNOBUA OKa3aHUs YCnyr opraHn3aunsammn KynbTypbl, coumanbHOro obcnyxmnsaHms,
MeLUNLMHCKUMU OpraHn3aumamn, doegepanbHbiMy yYpexxageHNnsaIMm Megnko-counanbHOW 3KCnepTnabl, pasmeLlaemMon Ha
ohuumnanbHOM canTe onga pasMeLLeHns NHopMaLum O rocyaapCTBEHHbLIX U MyHULUMNANBbHbIX YYPEeXOeHUsX B
MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTHU «VIHTepHeT», BKNtoYas eguHble TpeboBaHUSA K Takon MHopmaunu,
N nopsgKe ee pasMeLLeHust, a Takke TpeboBaHUAX K Ka4ecTBY, yAOBCTBY M NPOCTOTE NoMcKa yKazaHHOW MHopMaLnm» 4




HOPMATUBHO-INMPABOBbBIE OCHOBAHUA
OPITAHU3ALUUUN U MPOBEOEHUA HOK

NMOCTAHOBJIEHME NMPABUTENIbCTBA POCCUUCKOW ®EQEPALIUM OT 10 UKONA 2013 I'. Ne 582

«O6 yTtBepxaeHun [MpaBun pasMelleHnss Ha oduumanbHOM canTe obpas3oBaTenbHOM OpraHu3auum B MHAOPMAaLMOHHO-
TEeNeKoOMMYHUKaLUMOHHON ceTn «NHTepHeT» n 0bHOBNEeHUs nHdopmauumn o6 obpasoBaTenbHOM OpraHn3aLuny;

MNpukas MuHo6pHaykm Poccunm ot 15 anpens 2019 r. Ne 301 «O6 yTBEp>XAEHUN NokasaTenemn, xapakTrepumayoLmnx obLumne Kputepum
OLEHKWN KayecTBa YCNoBuin ocyLLieCTBNeHNa obpasoBaTeribHON AeATENbHOCTU OpraHn3aunsamMm, oCyLLLECTBNAIOWNMM 0Opa3oBaTeSbHYIO
AeaATenbHOCTb No obpasoBaTenbHbIM NPorpaMmam BbiCLLEro 06pa3oBaHus»;

MNMpukaz MuHobpHaykm Poccum ot 15 anpens 2019 r. Ne 314 «O6 yTBEp)KAEHUM NOKa3aTenen, xapakTepusyoLmnx obume Kputepmm
OLIEHKM KayeCcTBa YCroBUi OCyLLIeCTBIEHNS obpasoBaTenbHON AeATENbHOCTU OpraHn3aumnsaMm, oCyLeCcTBNAIOWMMN 0bpasoBaTesbHYHO
AeATeNnbHOCTb MO AOMNOMNHUTENbHBLIM NPOdECCMOHaNbHbIM NporpaMmmamy;

MNpukaz MuHo6pHayku Poccum ot 30 aBrycta 2019 r. Ne 665 «O6 yTBepxxaeHumn NonoxeHna 06 O6LecTBeHHOM COBETE Npu
MwuHUcTepCTBE Haykn 1 Bbiclwero obpasoBaHnsa Poccunckon degepaunmn no NpoBeLeHN0 HE3aBUCMMOK OLIEHKN KayeCcTBa YCroBui
ocyLlecTBneHns obpasoBaTensHON AeAaTeNnbHOCTM dheaeparnbHbIMU rocy4apCTBEHHbIMM 0Bpa3oBaTeNbHbIMU OpraHn3aunaMu, a Takke
NHBIMW OpraHn3auusiMu, OCyLLLECTBAIOLLMMM 0Opa3oBaTeSibHYIO OeATENbHOCTb 3a CHET BIOAKETHBIX aCCUrHOBaHUM dheaepanbHOro
6rookeTa, No obpasoBaTesibHbBIM MPporpamMmmMam BbicLLero obpasoBaHnsa U COOTBETCTBYIOLLMM LOMOMHUTENBHLIM NPOdEeCCUOHaNbHbIM
nporpamMmmamy;

MNpukaz MuHobpHaykm Poccum ot 02 nekadbps 2019 r. Ne 1330 «O6 opraHusaunm B MMHUCTEPCTBE Haykn K BbICLLErO 0Opa3oBaHus
Poccuiickon ®egepaumnm paboTbl N0 NpOBEAEHUIO HE3ABUCMMOW OLLEHKM KayecTBa YCrOBUI OCYLLIECTBEHNA obpasoBaTenbHOM
AeATeNbHOCTN OpraHn3aumsMmn, OCyLLEeCTBNAIOWMMN 0bpasoBaTesnbHY0 AesATeNnbHOCTb N0 0bpasoBaTenbHbIM MporpaMmmam BbICLLEro
obpasoBaHnsA N JONOMAHUTESTbHLIM NPOGECCMOHANbHBIM NPOorpaMmmMamy;

MNMpukas ®epepanbHOM CNYXObI NO Haa3opy B cchepe obpazoBaHUA U Haykn oT 29 maa 2014 r. Ne 785

«O6 yTBepxxaeHnn TpeboBaHMin K CTPYKTYpe oduLmansHOro camta obpasoBaTenibHOM opraHmsauum B UHOPMaLUMOHHO- 5
TeNeKoOMMYHUKaLNOHHON ceTn «HTepHeT» 1 hopmaTy npencTaBrneHns Ha HeM NHAopMaLUny.




MWHUCTEPCTBO HAYKU U BbICLLUEIO
OBPA30BAHUA POCCUACKOWN ®EOEPALIAWN;

OBLWECTBEHHASA NAJNATA POCCUANCKOWU ®EOEPALUN;

OBLUECTBEHHbLI COBET NP MMHUCTEPCTBE HAYKU U
BbICLUENO OBPA30OBAHUA Poccunckon degepaummn no
NpoBeLEHNI0 He3aBUCUMOU OLEHKN KayecTBa yCIrioBUU
OCyLLeCcTBNeHus obpasoBaTenbHON AeATEeNbHOCTU dpeaepanbHbIMU
rocygapCTBeHHbIMM 06pa3oBaTesibHbIMM OpraHn3aumsiMn, a Takke
MHBLIMW OpraHn3aunsaMm, ocyLLeCTBAAILWMMM 0O6pa3oBaTeSIbHYIO
AesaTenbHOCTb 3a cYeT OKeTHbIX acCUrHoBaHuM hegeparibHoro
brooxkeTa, no obpasoBaTesibHbIM NporpaMmmMam BbICLLErO
obpasoBaHNA N COOTBETCTBYHOLLMM OOMOSNHUTENbHBLIM
npodeCccnoHarnbHbIM NporpaMmmMam;

OPITAHU3ALUUNA-ONEPATOP — OPTAHU3ALNUA, koTopas
HenocpeaCcTBEHHO ocyLlecTBnseT coop u 0606LeHne MHpopmMauum
0 KayecTBe YCINoBM1IA OCYLLECTBNEHUS 0Gpa3oBaTenbHOM
AeaTenbHOCTN doeaepanbHbIMU rocyaapCTBEHHbIMY
obpa3soBaTeribHbIMM OpraHn3auUmMsaMu, a Takke UHbIMK
opraHu3aunsMu, OCYLLIECTBAOLLIMMM 06pa3oBaTenbHY
[eATeNbHOCTb 3a cYeT GHIKETHbIX acCUrHoBaHuUin dpeaeparnsHoro
6rookeTa, No obpasoBaTesibHbIM NPOrpamMmmam BbICLLEro
o6pa3oBaHMsA U COOTBETCTBYIOLLMM AOMNOMHUTENBHbIM
npodeccroHanbHbIM NporpamMmmam;

YHYACTHUKU HOK

YYPEOUTEJIN OBPA3OBATEJIbHbIX OPFAHVI3ALI,I/II7I,
B OTHOLLUEeHUM KoTopbix npoBoauTca HOK;

OPIrAHU3ALUUUN, OCYLLECTBIAKOLWLUE
OBPA30OBATEJIbHYIO AEATENIbHOCTb no
obpasoBaTernbHbIM NPorpaMmmam BbICLLEro 0Opa3oBaHUs U
COOTBETCTBYIOLUUM [OMNONHUTENBbHBIM NPOdECCUOHANbHBIM
nporpamMmmanm;

NMOTPEBUTEJIN OBPA3OBATEJIbHbLIX YCNYI —
obyvatomeca obpasoBaTerbHbIX OpraHn3auni,
OCyLeCcTBNAILWMX obpasoBaTenbHy0 AeATENbHOCTb MO
obpasoBaTenbHbIM NporpaMmmMam BbicLLero obpasoBaHuns u
COOTBETCTBYHLLUMM OONONHUTENBHLIM NPOdeCcCnoHanbHbLIM
nporpaMmmam.




KPUTEPUU HOK U TEXHOJTIOIM'NN CBOPA OAHHbIX

KPUTEPUUN HOK: TEXHONOIrna C6OPA AAHHbIX (MH®POPMALUUN):

"  OTKPbITOCTb M AOCTYMNHOCTb MHPOPMaLnKM 06 " aHanu3 MHbopmauum o peanmsaumnm obpasoBaTesibHOM
OpraHu13aumMmn, ocyLLecTBAAOLWEN 06pa3oBaTe/IbHYHO AEeATEeNbHOCTU, Pa3MELLEHHOM Ha OPUUMANbHDBIX CanTax
NeATeNbHOCTb; obpasoBaTeNibHbIX OpraHM3aumin (2 nokasarens);

" KOMQOPTHOCTb YCNOBMI, B KOTOPbIX OCYLLECTBAAETCA " Bble3q B o6pasoBaTenbHble OpraHM3aLMm 41A OLEHKM KayecTBa
obpasoBaTeNbHaA AeATeNbHOCTb; YC/IOBMI OCyLLLeCcTB/IeHNA 06pa3oBaTeNlbHON AeATENbHOCTH

. (4 nokasarens);
" pocTynHocTb 06pa3oBaTe/ibHOM AeATeNbHOCTU ANA

MHBANINAOB; " aHKeTUpoBaHWe noJsiyyaTesneit 0bpasoBaTebHbIX YCAYTr O KayecTse
YC/IOBMI OCYLLLECTB/IEHNA 0bpa3oBaTeIbHON AeATeNbHOCTH (C
MOMOLLbIO aHKETbI, Pa3MELLEHHON He crneumanm3npoBaHHOM caiiTe)
(9 nokasarteneit).

" pobpoxkenaTtenbHOCTb, BEXAMBOCTb PabOTHUKOB
opraHusauumu;

"  yAOB/IETBOPEHHOCTb YCIOBUAMMU OCYLLLECTB/IEHUSA
obpa3zoBaTeNbHOM AeATENbHOCTU OpraHU3auUun.

BCEFO 15 NOKA3ATE/NEN HOK
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NMEPEYEHb JOKYMEHTALUUU ONA NPOBEAEHUA HOK

T

MeToauyeckme pekomeHaaummn no pacyeTy nokasartenei He3aBUCMMOM
OLIEHKW Ka4yecTBa YC/I0BUIA OCYLLLECTBIEHMA 0bpa3oBaTe/IbHOM
[EeATeNbHOCTM OpPraHn3aLUMaMM, OCYLLECTBAAIWMMM 0bpasoBaTeNbHYO
[eATeNnbHOCTb No 06pas3oBaTeIbHbIM NPOrpamMmmam BbICLLEro
obpasoBaHUA N AOMNONHUTENIbHLIM NPOPECCUOHANbHbIM MPOrpaMmmam, ¢
YY4ETOM OCHOBHbIX NOA0XKeHUN PeaepanbHoro 3akoHa Ne 392-d3 ot 5
Aekabpa 2017 roaa.

MopsaaoK cbopa AaHHbIX A4NA pacyeTa NoKasaTesiel He3aBUCUMOA
OLLeHKM Ka4yecTBa YCN0BUI OcyLecTBAeHNA obpa3oBaTeIbHOM
AEeATeNIbHOCTU OpraHn3auMaAMM, OCYLLECTBASOWMMIN 06pa30oBaTe/IbHYIO
AeaTeNIbHOCTb NO 06pa3oBaTe/IbHbIM NPOrPammam BbICLLETO
06pas3oBaHUA U AONOAHUTENbHBIM NPOGECCMOHANIbHBIM MPOrPamMmam.

Mogenb no pacyety noKasaTesien He3aBUCMMOM OUEeHKH
Ka4yecCTBa YC}'IOBMVI ocywectenieHnA o6pa303aTeanoV1
AeATeNNIbHOCTU OPraHn3aunaAmm, oCyLecTeBnAaAroWLNMHA
o6pasoBaTeanyro AeATEe/IbHOCTb NO O6pa3OBaTel'IbeIM
nporpammam BbiCLLUETO O6pa3OBaHMF| 7
AO0NO/IHUTENbHbIM I'IpO(I)eCCMOHal'IbeIM nporpammam.

MakeTbl 633 AaHHbIX AN1A pacyeTa NoKas3aTenemn
HEe3aBUCMMOM OLEHKMN KayecTBa YC/N0BUIM OCYLLLECTBIEHUS
obpa3oBaTenIbHOMN AEATENbHOCTU OpPraHU3aUnAMMU,
OCYLLEeCTBAAWMMM 06pa3oBaTe/IbHY0 AeATeNIbHOCTb Mo
obpaszoBaTeNbHbIM MPOrpamMmmam Bbiclero obpasoBaHms
N AONOJIHUTEIbHBIM NPOPECCUOHANbHBIM NPOrPaMMaM.




OCOBEHHOCTW
MPOBEOEHUNA HOK

B 2020 ropy
(4




MpoBeageHue cbopa gaHHbIX B

«yAaNneHHOM pexkumey,

T.e. 6e3 noceweHna o6pa3oBaTeibHbIX
opraHusaumn nmbo c nocelleHnem
obpaszoBaTeNbHbIX OPraHM3aLUnii, HO C
cobnoaeHnem Bcex mep 6esonacHocTH
Kak ana cneumanmctos OpraHusaumnm-
onepaTopa, Tak 1 Aaa noaydyarenemn
YCNyr B OpraHusaumm

YTOo4UHeHue popmMbl aHKETbI U
TpeboBaHuni1 K BbI6OpKe anna
npoBeAeHUA aHKeTUPOBaAHMSA
nonyvatenen obpasoBaTeNbHbIX YCAYT

0 KayecTBe YC/I0BMI OCYLLECTBEHMA
obpasoBaTesibHOM AeATeIbHOCTH

OCOBEHHOCTHU
CBOPA OJAHHbIX

AHKeTMpOBaHMe noay4yareneu
06pa3oBaTeibHbIX YCAYT O KayecTse
YCNOBWUIA OCYLLLECTBNEHMUSA
obpa3oBaTeibHOM AeATeNbHOCTH
(TONbKO C NOMOLLLbIO aHKETbI,
pa3MeLLeHHOM He crneLmann3npoBaHHOM
canTe)
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YTOYHEHUE ®OPMbIl AHKETbI

Mpukazom MuHTpyaa Poccmnn ot 30 oKTAGpPA
2018 r. Ne675H yTBepxaeHa «MeToauka
BblABNEHMA N 0606LEeHNS MHEHUA FPpaXkaaH O
KayecTBe YCN0BUIM OKa3aHUA ycnyr
opraHmsaumamm B chepe KyabTypbl, OXPaHbI
340poBbA, 06pa3oBaHNA, COLMANBHOIO
obcnyKnBaHma u pegepanbHbiMm
yupeaeHnamMmn megmKo-coumanbHOM
3KCMEepTMU3bI» KOTOPAA COAEPHKNUT egnHYI0 dopmy
aHKeTbl ANA aHKETUPOBAHMUSA;

B Bonpocax N22 n Ne4 «YaoBnetBopeHb! n Bbi
OTKPbITOCTbO, MOHOTOWN N AOCTYMHOCTbIO
nHdopmaunm o geatenbHocTM obpasoBaTesibHOM
OpraHmM3aumm, pasmeLLeHHOM Ha ee
oduuManbHOM canTte B MHGOPMALMOHHO-
TENEKOMMYHWUKALMOHHOM ceTh «MIHTepHET»
uenecoobpasHo pasaennTb NOKasaTenu
(<OTKPBITOCTb MHDOPMALMNY, KNONHOTA
nHPopmaLnn» U «A0CTYNHOCTb UHPOPMaLIUKY),
3a4aBaA OTAE/IbHbIA BOMPOC MO KAaXKA0MY U3 HUX;

B Bonpocax Ne5 «YpgoBnetrBopeHbl v Bbl KOMPOPTHOCTLIO
yCNI0BMI NpeaocTaBaeHna obpa3oBaTenbHbIX YCAYr B
opraHmsaumm?» n Ne7 «YposnetsopeHbl M Bbl 4OCTYNHOCTbIO
npepocTaBneHna obpas3oBaTebHbIX YCAYT 1A UHBAaAUAO0B B
OpraH13auMm?» uenecoobpasHo onpawmeBaTb N0 KaXK40My 13
NnoKasaTesien, XapaKTepm3syoLwmx KOMGOPTHOCTb U
AOCTYMHOCTb. B cnyyae oTpuuatenbHOro oTeeTa
uenecoobpasHo 3a4aBaTb BONPOC «4TO MMEHHO He
YA0BNETBOPAET?»

B aHKeTe ana nonyvatenen obpasoBaTenbHbIX yCayr ana cbopa
AaHHbIX MO NOKa3aTeNAM, KacaloLWwmmca 406porKenaTeNnbHOCTH,
BEXNMBOCTN PabOTHMKOB, Y4,0BNETBOPEHHOCTM YCIOBUAMM
OKa3aHWA ycayr, npeasaaraerca Mcnob3oBaTtb 3-x 6annbHyto
LLKaNy C BapUaHTaMM OTBETOB: «YA0BNETBOPEH», K4ACTUYHO
YOOB/IETBOPEHY, «He yaoBneTBopeH». Mpn obpaboTke
pe3ynbTaToOB aHKETUPOBAHMUA LenecoobpasHO MCNONb30BaTb
cneayrowmm anroputm HauncneHms bannos: 1,0 —
yaosnetsopeH, 0,75 — ygosnetBopeH 4acTu4Ho, 0 — He
y40BNeTBOPEH. [JaHHbIM aAropmuTM MCNONb30BaH A1A pacyeTa
cneayowmx nokasartenen: 1.3,2.2,3.3,4.1,4.2,4.3,5.1, 5.2,
5.3.




TPEBOBAHUA K BbIBOPKE AJ1A AHKETUPOBAHUA

JocTnxMMocTb ayantopumn Ha ypoBHe 40% npeactaBaseTca 3aBbllLEHHOWN,
€C/IN TO/IbKO HE UCNO0b30BaTb MEPbI NPUHYXKAEHMA K 3aNO/IHEHUIO aHKET.
MprmeHeHMe Noa0b6HbIX Mep NPUBEAET K 3HAYUTENbHBIM UCKAXKEHUAM
pe3ynbTaToB aHKeTUPOBaHMA. LlenecoobpasHo Npu onpoce OTTaNIKMBATbCA OT
YynucneHHocTn obyyatowmxca B 06pa3oBaTeIbHOM OpraHM3aLmm, YTo NO3BOIUT
caenaTtb BbIDOPKY onpoca penpe3eHTaTUBHOM (Npu onpeaeneHnn MMHUMYMa
ANs «HeboNblMX» 06pa3oBaTeNbHbIX OpraHU3aLUnii);

0O6bem BbIBOPOYHOM COBOKYMHOCTU PecnoHAeHTOB AoKeH GopMMPOBaATLCA C

yyeToM MHGOPMaLMN O YNCAEHHOCTM 0BbyYaloLLUXCA B nepmoa,
npeawecTsBYOWMA roay nposeaeHmna He3aBUCUMOM OLLEHKU KayecTBa:

@ uvcneHHocTb nonyyatenen yenyr — go 1000 yenosek - 30% oT 06bEMa reHepaibHOM
COBOKYMHOCTU, HO He 6onee 300 pecnoHAEHTOB B OAHOM OpraHn3aLmu;

YyncneHHocTb nonyyatenen ycnyr — ot 1000 go 5000 yenosek - 10%, Ho He 6onee 400
pecrnoHAeHTOB;

pPeECnNOHAEHTOB,

4yMcneHHoCTb noayyaTtenen ycnyr — 6onee 10000 yenosek - 3%, Ho He 6onee 400

I’ 4yMcneHHocTb noayyatenen ycnyr — ot 5000 go 10000 yenosek - 5%, Ho He 6onee 400
:’ pecnoHAeHTOB;

3. 06bem BbIGOPOYHOM COBOKYMHOCTM NoayYaTenem

obpasoBaTtenbHbIX yeayr ¢ OB3:

YyncneHHocTb nony4datenen yenyr c OB3 — go 100
yenosek - 80% oT o6bema reHepasibHOM
COBOKYMHOCTH, HO He 6bonee 80 pecnoHAEeHTOB B
OZHOM OpraHu3aumm;

yucaeHHocTb nosy4datenen yenyr ¢ OB3 — ot 100 ao
500 yenosek - 40%, Ho He 6onee 220 pecnoHAEHTOB;

yncneHHocTb noayyatenen ycnyr ¢ OB3 — 6onee 500
yenosek - 30%, Ho He 6osiee 280 pecnoHAEHTOB.




OCOBEHHOCTHU
OBPABOTKW OAHHbIX

YTOYHEeHue anroputmos YTOYHEeHue anroputmos ABTOMaTM3MPOBAHHbIN pacuyeT
pacueTta nokasateneu HOK, pacueTa nokKasateneu nokKasarteneit HOK
obycnoBneHHoe NU3MeHeHue HOK, obycnosneHHoe C MUCMONIb30BaHMEM

aHKeTbl cneunduKoi chepbl cneunanm3nMpoBaHHOrO pecypca

obpa3oBaHuA http://nok-mon.ru/



http://nok-mon.ru/
http://nok-mon.ru/
http://nok-mon.ru/

& /@’ BEPKOHTCEPBUC O MPOEKTE MEPOMPUATVIE OMPOCHI

CbOP U OBOBLLEHVNE NH®OPMALIUA
O KayecrtBe YC/IOBUW OCYyLLECTBNEHWS

o6pa3OBaTean0|}i AeATENIbHOCTU OpraHU3aLlnamMmm

BbICLLUEro O6paBOBaHMﬂ, pacrnpocrpaHeHune

pe3y/ibTaTOB He3aBMCMMOW OLeHku kauvecTtBa (HOK)

YCNOBUI OcyLLecTBAeHUs obpa3oBarenbHOM
AEeATeNbHOCTU

LIE/Ib MPOEKTA:

OBPATHAA CBA3b

OBLUECTBEHHbIN
COBET

npy MuHUCTepCTBe Hayky U Bbicliero obpasosanus Poccuiickoi
Dezepalyvi Mo NPOBEAEHWIO HE3ABUCMMON OLIEHKM KauecTsa
YCNOBMIA OcyuiecTBAeHUA 06pa3oBaTeNbHOM AeATeNbHOCTU
deaepanbHbIMU roCyAapCTBEHHBIMM 06pasoBaTeNbHbIMU
OpraH13aUMaAMY, a TaloKe MHBIMUA OpraHU3aLMAMMY,
OCylIeCTBASOLMMY 0Bpa3oBaTe/IbHYH0 AEATENbHOCTL 33 CUeT
6ro/DKeTHBIX accurHoBaHuiA GeaepanbHoro Groaxeta, no
obpasoBaTe/ibHbiM NPOrpaMMaM BbiClLEro 06pa3oBaHuA 1
COOTBETCTBYIOLIMM AOTNONHUTENbHBIM NPO(ECCUOHANbHBIM
nporpamMmam

NPUOPUTETbI /)

pacnpocTpaHeHne pesybTaTos He3aBUCMMOV OLIEHKY KauecTsa
YCNIOBUIA OCYIECTB/IEHNS 0Opa30BaTeNbHOM AESTEALHOCTU

nok-mon.ru

CMEUMATIUSUPOBAHHbIN
PECYPC OJ14 HOK




NMOKA3ATENN ANA OLEHKN KAYECTBA YCNOBUN
OCYLUECTBNEHNA OEPA30BATEJIbHOWU OEATENBHOCTU

NMOKA3ATEIJb 3.1

BAXHO! Ona obpa3oBaTenbHbIX OpraHM3aLumi, pacnonararolmnxcs B 3a4aHNAX
UCTOPUYECKOTO, KY/IbTYPHOIO N apXUTEKTYPHOrO Hacneaus, B C/lydae HEBO3MOXKHOCTHU
BbINO/IHEHMSA TPpeboBaHMIM NO obecnevyeHnto A0CTYNHOCTU ANA NHBANNAOB B YaCTU:
obopyaoBaHMA BXOAHbIX rpynn naHaycamum (nogbeMHbiMK NAaTGoOpMaMm); HaAnumua
a4anTUPOBAHHbIX IMPTOB, MOPYYHEN, PACLLUMPEHHbIX ABEPHbIX MPOEMOB; HAaN4YNA
cneunanbHo 06opyaoBaHHbIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNI B OpraHmn3aumu
(noaTBeprkaaeTca peweHnAMM OpPraHoB NO OXPAHE U NCMOb30BAHMIO MAMATHUKOB
NCTOPUU M KYNbTYPbl COOTBETCTBYHOLLLETO YPOBHSA M OpraHamMu CouManbHOM 3aLLUUTbI

opr
HaceNeHMs COOTBETCTBYIOLLLErO YPOBHA) NOKasaTe /b OLEHKU KayecTBa (HHECT) NPUHUMaET:

®  3Hayenue 100 6ann0B Npy yC0BUM 0Becnederms 2 YCI0BWIA: HaMUME Bbl4ENEHHbIX CTOAHOK
ONA aBTOTPAHCNOPTHbIX CPEACTB MHBANNAOB; HAaIMYME CMEHHbIX KPECeN-KONACOK;

3HauyeHune 50 6annos npu ycnosumn obecneveHma 1 ycnosms AOCTYNHOCTM: HanUMe
BblAeNeHHbIX CTOAHOK A8 aBTOTPAHCNOPTHbIX CPeACTB UHBANUAOB; HA/IMYME CMEHHbIX
Kpecen-KonsCoK.




NMOKA3ATENW ANA OLEHKN KAYECTBA YCITOBUN
OCYLECTBJIEHUA OBPA30OBATEJIbHOU OEATENIbHOCTH

NMOKA3ATEI/b 3.2

BAXHO! B chyyae, ecnv B 06pa3oBaTenbHOM OpraHM3aLmm He npeayCcMOTPEHbI
afanTupoBaHHble 0bpasoBaTesibHble NPorpaMmmbl U/ManM oTCyTCTBYIOT obyyatowmecs ¢ OB3
(AaHHbIE cBeAeHMA AO0NXKHbI NOATBEPXKAATbCA 0PULMANbHOM CTAaTUCTUHECKOM OTYETHOCTbIO
3a KaJIeHOApPHbIN rog, NpeALecTBYOWMM roay NPpoBeAEHMNA HE3aBUCMMOM OLEHKN KayecTBa
YC/I0BMWN OCYLLLECTB/IEHMA 0Opa3oBaTe/IbHOM AeATe/IbHOCTU) NOKa3aTe/lb OLUEHKM KayecTBa

CJIyr
(Hﬁocﬁ ) npMHUMaeT:

®  3hauenve 100 6ann0B NPU YCI0BUM 0BecnedeHns 3 YCA0BMIA AOCTYMHOCTU: Haudme

aNbTepPHATMBHOM BEpPCUM CaliTa OpraHn3aLmMmn gas MHBaNMA0B NO 3PEHUIO; HanMUKNe
BO3MOXKHOCTM NpeaocTaBieHma 06pa3oBaTeNbHbIX YCAYr B AUCTAaHLMOHHOM PeXMME AN Ha
AOMY; MOMOLLb, OKa3blBaeMas paboTHMKAMM OpraHu3aumnm, npoweawmnmm Heobxogmmoe
obyyeHue (MHCTPYKTMPOBAHWE) NO CONPOBOXAEHMIO MHBANNAOB B MOMELLLEHWUAX OpraHU3aumm
M Ha NpUAEraoLLEN TEPPUTOPUN;

3Ha4yeHue 60 6annos npu ycnosumn obecneyeHma 2 ycaoBMUM AOCTYMHOCTY;

3HauyeHue 30 6annos npu ycnosumn obecneveHma 1 ycnosma AOCTYNHOCTHU.
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